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ABSTRACT 
The advent of artificial intelligence (AI) in higher education presents unprecedented opportunities for enhancing 
teaching methodologies, assessment systems, and administrative efficiencies. As Nigerian higher education 
institutions consider integrating AI-driven assessments, this study explores the potential benefits, challenges, and 
strategic approaches necessary for successful implementation. Drawing from global case studies in Estonia, China, 
the USA, and Australia, we analyze how AI has been employed to personalize learning, streamline assessment 
processes, and enhance educational outcomes. The findings highlight not only the transformative potential of AI in 
education but also the significant challenges related to fairness, privacy, and security. The study proposes a 
comprehensive framework involving policy reform, infrastructure development, multi-stakeholder collaboration, 
and ethical considerations. By adopting these strategies, Nigerian higher education institutions can harness the 
benefits of AI to foster an inclusive, efficient, and innovative educational environment. This study offers insights 
into how AI can be strategically implemented to enhance educational systems in Nigeria, ensuring that they are 
sustainable, equitable, and aligned with global technological advancements. 
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INTRODUCTION 

In the rapidly evolving landscape of higher education, the 
integration of artificial intelligence (AI) into assessment processes 
represents a transformative shift towards enhancing educational 
outcomes and operational efficiencies. AI-driven assessments, 
characterized by their ability to automate and personalize evaluation 
processes, are increasingly acknowledged for their potential to address 
key challenges in higher education sectors globally, including those in 
developing countries like Nigeria (Baker & Smith, 2019). As Nigerian 
higher institutions grapple with issues such as exam malpractice, 
resource constraints, and the need for scalable educational solutions, AI 
technologies offer promising avenues for innovation and improvement 
(Adejo & Connolly, 2021). 

However, the adoption of such technologies must be approached 
with a dual focus on technological advancement and sustainability. 
Sustainable deployment in this context refers not only to 
environmental considerations but also to economic viability, ethical 
implications, and social acceptance of AI systems (Williamson, 2020a). 
The notion of sustainability is particularly crucial in the Nigerian 

context, where educational technologies must be developed and 
implemented in ways that are sensitive to local economic constraints 
and infrastructural limitations (Okeke, 2022a). 

The imperative for sustainable AI-driven assessments in Nigeria 
also aligns with broader educational goals such as inclusivity, fairness, 
and the reduction of bias, issues that are central to the global discourse 
on AI in education (Nwosu & Oyelere, 2021). Thus, this paper seeks to 
explore the way forward for implementing sustainable AI-driven 
assessment systems in Nigerian higher institutions, examining both the 
potential benefits and the challenges that need to be addressed to ensure 
these systems contribute effectively to the country’s educational 
landscape. 

 Overview of the Nigerian Higher Education System 

The Nigerian higher education system comprises an extensive 
network of institutions including universities, polytechnics, and 
colleges of education. With over 170 universities (both public and 
private), the system caters to a substantial and diverse student 
population (National Universities Commission, 2022). This system 
plays a pivotal role in human resource development and socio-
economic advancement within the nation. However, it operates under 

OPEN ACCESS 

http://creativecommons.org/licenses/by/4.0/
https://www.ejimed.com/
mailto:ofemoracle@gmail.com
https://doi.org/10.30935/ejimed/15265
https://orcid.org/0000-0001-8906-7954
https://orcid.org/0000-0001-8515-1040


2 / 12 Ofem & Chukwujama / European Journal of Interactive Multimedia and Education, 5(2), e02403 

the strain of rapid population growth and the resultant increased 
demand for higher education, presenting unique challenges and 
opportunities for innovation (Afolabi, 2020). 

Nigerian higher education institutions confront several significant 
challenges that impact their functionality and efficacy. Resource 
limitations are perhaps the most pervasive, with many institutions 
facing underfunding, which affects their ability to maintain 
infrastructure, procure necessary technology, and retain qualified staff 
(Obioma & Adeniji, 2021). Student diversity, while a strength, also 
poses challenges in terms of varied educational backgrounds and 
learning needs, which institutions must accommodate to ensure 
equitable learning outcomes (Chukwuemeka et al., 2019). Additionally, 
examination malpractices have become increasingly sophisticated with 
cheating and other forms of dishonesty undermining the credibility of 
the educational system and necessitating urgent and effective solutions 
(Ezekwesili, 2021). 

Existing Uses of Technology in Nigerian Higher Education 

In response to these challenges, many Nigerian higher education 
institutions have begun integrating technology into their operations 
and educational methodologies. E-learning platforms, management 
information systems, and computer-based testing are increasingly 
prevalent, reflecting a growing recognition of technology’s potential to 
enhance educational delivery and administration (Olagunju et al., 
2020). 

Specific examples of technological interventions include the 
adoption of learning management systems such as Moodle, which some 
Nigerian universities use to manage course content and facilitate 
remote learning. There has also been an increase in the use of software 
like Turnitin to combat plagiarism and ensure academic integrity 
(Adewumi et al., 2021). Furthermore, institutions are experimenting 
with AI-driven systems to automate administrative tasks and 
personalize learning experiences, although such initiatives are still in 
their infancy (Dike, 2022). The impact of these technological 
interventions has been mixed. On one hand, they have enhanced access 
to educational resources, improved administrative efficiency, and 
provided new avenues for academic integrity (Olagunju et al., 2020). On 
the other hand, limitations arise due to inconsistent electricity supply, 
inadequate digital literacy among staff and students, and financial 
constraints limiting the acquisition of necessary hardware and software. 
Additionally, the effectiveness of these technologies varies widely 
across institutions due to disparities in implementation capacity and 
infrastructure (Obioma & Adeniji, 2021). 

THE NEED FOR AI-DRIVEN ASSESSMENT IN 

HIGHER EDUCATION  

The integration of AI into assessment processes in higher education 
is increasingly recognized for its transformative potential, offering 
benefits that are vital for the sustainability and improvement of 
educational systems. These benefits include enhanced accuracy, 
efficiency, and scalability, each of which addresses specific challenges 
faced by higher education institutions, particularly in contexts like 
Nigeria where resource constraints and a growing student population 
compound the need for innovative solutions. 

Accuracy in Assessments 

AI-driven assessment tools are designed to minimize human errors 
and biases that traditionally affect the grading process. Through 
sophisticated algorithms, AI can analyze student responses with a high 
level of precision, ensuring that grading is consistent and fair across 
different sets of students (Johnson, 2021). Furthermore, AI 
technologies can adapt assessments based on individual student 
interactions, leading to more personalized feedback that can guide 
students more effectively in their learning processes (Smith & Doe, 
2022). The accuracy of AI assessments not only enhances the reliability 
of results but also supports institutions in identifying and addressing 
learning gaps. 

Efficiency of AI Systems 

One of the most compelling arguments for adopting AI in 
education is the significant increase in operational efficiency it offers. 
AI-driven systems can automate the grading of assignments and 
examinations, particularly those involving multiple-choice questions or 
standardized responses, freeing up valuable time for educators to focus 
on curriculum development and direct student interaction (Baker & 
Green, 2020). This automation extends to the administrative aspects of 
assessment management, including the organization of results and 
analysis of data patterns to improve teaching strategies and course 
content (Zhao, 2021). 

Scalability Through AI 

Scalability is perhaps the most critical benefit provided by AI in the 
context of rapidly expanding educational systems. AI technologies 
enable institutions to manage larger volumes of assessments without 
the need to proportionally increase the number of teaching or 
administrative staff (Lee & Nguyen, 2021). This scalability is especially 
beneficial in countries like Nigeria, where higher education institutions 
often struggle to cope with increasing enrollment rates due to 
population growth and a higher demand for educational access. AI-
driven assessments can sustainably scale to meet these growing needs, 
providing quality education more broadly across diverse and expanding 
student populations (Okeke, 2022b). 

Adaptability of Assessments 

AI-driven assessments are not only precise and efficient but highly 
adaptable. They can dynamically adjust the difficulty of questions based 
on a student’s performance in real-time, providing a truly tailored 
educational experience that can meet the needs of diverse learners 
(Tailor & Kumar, 2021). This adaptability helps in maintaining a 
balance between challenge and skill level, crucial for keeping students 
engaged and motivated. Moreover, AI systems can incorporate various 
learning modalities, such as visual aids and interactive content, which 
cater to different learning styles, thereby enhancing comprehension and 
retention rates (Chen & Hwang, 2020). 

Data-Driven Insights 

AI technologies in assessment also facilitate a more robust analysis 
of student data, allowing educators to glean insights that were 
previously difficult or impossible to obtain. By analyzing patterns across 
numerous student interactions, AI can help identify trends and 
predictors of success or risk (O’Donnell, 2022). This capability enables 
institutions to proactively intervene with at-risk students, personalize 
learning experiences, and continuously refine curriculum and teaching 
strategies based on empirical evidence. Such data-driven approaches 
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can transform institutional strategies from reactive to proactive, 
optimizing educational outcomes at scale (Jenkins & Hamilton, 2021). 

Enhancing Student Engagement and Inclusivity 

AI-driven tools can significantly enhance student engagement by 
providing instant feedback and interactive learning environments that 
keep students actively involved in their learning process. AI can also 
address inclusivity by adjusting assessments and content to be accessible 
for students with disabilities or those who need special 
accommodations, thus supporting a broader commitment to inclusive 
education (Barrera & Reyes, 2022). 

Institutional Efficiency and Strategic Planning 

Beyond direct educational impacts, AI-driven assessments 
contribute to broader institutional efficiency. They enable educators 
and administrators to streamline operations, reduce redundancy, and 
allocate resources more effectively. Furthermore, the strategic insights 
gained from AI analytics support better decision-making regarding 
program development, student support services, and long-term 
planning (Lee & Nguyen, 2021). 

POTENTIAL OF AI-DRIVEN ASSESSMENT IN 

ADDRESSING CHALLENGES IN NIGERIAN 

HIGHER INSTITUTIONS 

The adoption of AI-driven assessment technologies in Nigerian 
higher education can significantly address endemic challenges. This 
section explores how these technologies not only reduce examination 
malpractices and personalize learning but also efficiently manage large 
student populations, alongside other critical benefits. 

Reducing Examination Malpractices 

Examination malpractices, a persistent challenge in Nigerian higher 
education, can be substantially mitigated through AI technologies. AI-
driven systems can monitor test-taking environments and analyze 
patterns in student responses to detect inconsistencies that may indicate 
cheating. Furthermore, the use of secure browser technology and 
algorithms that randomize question order and selection helps in 
maintaining the integrity of the examination process (Adams & Patel, 
2023). To tackle examination malpractices, AI-driven systems employ 
machine learning algorithms to analyze response patterns for anomalies 
that may indicate cheating. Simultaneously, computer vision 
technology monitors test-taking environments via video feeds to 
ensure no unauthorized materials are used. Additionally, natural 
language processing aids in detecting plagiarism in essays and written 
responses by comparing them against extensive databases of existing 
texts (Adams & Patel, 2023). 

Personalizing Learning and Assessment 

AI facilitates the personalization of learning and assessment by 
adapting materials and tests based on individual student’s learning pace 
and style. Intelligent tutoring systems use AI to create a customized 
learning path for each student, improving engagement and 
effectiveness. This personalization helps cater to diverse learning needs, 
which is crucial in a multicultural and economically diverse setting like 
Nigeria (Brooks, 2021). AI technologies such as adaptive learning 
systems and intelligent tutoring systems are instrumental in 
personalizing education. These systems adjust the difficulty and style of 

content based on a student’s past interactions, providing a tailored 
learning experience that optimizes individual student performance and 
engagement. 

Managing Large Student Populations Efficiently 

AI systems offer scalability that helps institutions effectively 
manage larger student bodies without a proportional increase in 
resources. Automated grading, enrollment, and feedback mechanisms 
streamline administrative and educational processes, thus 
accommodating growing student numbers more efficiently (Lee & 
Nguyen, 2021). AI aids in managing large student bodies through 
predictive analytics, which forecasts enrollment trends and 
performance, and automation tools that handle repetitive 
administrative tasks like grading and enrollment processing. 

Enhancing Data Security and Privacy 

With the rise of digital solutions, data security and privacy have 
become paramount. AI-driven systems can be designed with advanced 
security features to protect sensitive student information, ensuring 
compliance with legal standards and building trust in digital assessment 
platforms (Chukwuma, 2022). In the realm of data security, AI-
enhanced cryptography protects sensitive student information, 
ensuring that data, once stored, is secure and only accessible to 
authorized users. Secure multi-party computation techniques further 
allow for the analysis of data without exposing the underlying 
information, safeguarding privacy even during complex processing 
tasks 

Improving Accessibility 

AI can enhance the accessibility of assessments for students with 
disabilities by adapting interfaces and content to meet various needs, 
such as text-to-speech for visually impaired students or alternative 
input methods for those with physical disabilities. This inclusivity is 
vital for equitable education (Morrison & Zimmerman, 2022). AI 
technologies also improve accessibility in education through natural 
language processing, which facilitates speech-to-text and text-to-
speech conversions for students with visual or reading difficulties. 
Semantic analysis adjusts text complexity in real-time, aiding 
comprehension for students with learning disabilities, ensuring 
inclusivity 

Supporting Decision-Making 

AI-driven analytics provide educators and administrators with 
actionable insights into student performance and learning trends. This 
data supports strategic decision-making in curriculum design, resource 
allocation, and policy development, aligning educational offerings more 
closely with labor market needs (Okafor & Emeka, 2023). 

Biometric Supervision in Assessments 

Biometric technologies provide robust solutions to curb 
examination malpractices by authenticating student identities through 
unique physical attributes such as fingerprints, facial recognition, or iris 
scans. By integrating biometric verification systems with AI-driven 
assessment platforms, institutions can ensure that the individual taking 
the test is the correct student, thereby significantly reducing 
impersonation cases (Smith & White, 2023). Furthermore, continuous 
biometric monitoring during examinations can detect anomalies in 
behaviors that may indicate cheating attempts, such as eye movement 
tracking that can identify if a student is looking away from the test 
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screen frequently. Integrating biometric technologies, such as facial 
recognition and fingerprint identification, into AI-driven assessment 
platforms ensures that the individual taking the test is the correct 
student. Continuous biometric monitoring, like eye movement 
tracking, helps detect cheating attempts during examinations, 
maintaining integrity throughout the testing process 

Augmented Reality in Learning and Assessment 

Augmented reality (AR) brings interactive elements into the 
learning environment, which can profoundly enhance the engagement 
and understanding of complex subjects. For instance, AR can overlay 
detailed 3D models onto physical spaces, making it easier for students 
in fields such as medicine, engineering, and natural sciences to visualize 
and interact with their learning materials in intuitive ways (Jones & Lee, 
2022). In assessments, AR can be used to create dynamic, situational 
tests where students interact with virtual components to perform tasks, 
thereby evaluating practical skills in a controlled, yet realistic setting. 

Virtual Reality for Immersive Learning Experiences 

Virtual reality (VR) takes the capabilities of AR further by 
immersing students completely in a simulated environment. This 
technology can simulate real-life situations for fields such as surgery, 
architecture, or environmental science, providing a hands-on learning 
experience that is risk-free and reproducible (Davis & Thompson, 
2023). VR environments can also be used for conducting virtual 
examinations, where students navigate through immersive scenarios to 
solve problems or perform tasks, thereby assessing their skills in a more 
holistic manner. 

SUSTAINABLE AI-DRIVEN ASSESSMENT IN 

HIGHER INSTITUTIONS  

Deploying AI technologies sustainably in higher education involves 
complex considerations to ensure that such technologies are beneficial 
in the long term, do not deplete resources or cause ecological 
imbalances, and foster economic and social inclusivity. This 
encompasses careful planning and implementation across various 
dimensions: environmental sustainability, economic sustainability, and 
social sustainability. 

Environmental Sustainability in AI Deployment 

The environmental aspect of AI sustainability primarily addresses 
the energy consumption and ecological footprint of deploying AI 
technologies. AI systems, particularly those involving large-scale data 
processing and machine learning models, require significant 
computational power which, in turn, can lead to substantial energy use. 
Sustainable AI deployment should therefore focus on optimizing 
algorithms to reduce power consumption and leveraging green energy 
sources where possible (Lee & Kim, 2022a). 

Further, the production and disposal of hardware used in AI 
systems (such as servers and network devices) can contribute to 
electronic waste. To mitigate these impacts, institutions should adopt 
practices like extended hardware lifecycles, proper e-waste recycling, 
and the use of environmentally friendly materials in manufacturing 
(Greenfield, 2023b). Moreover, energy-efficient data centers and cloud 
services, which use advanced cooling technologies and better energy 
management systems, should be prioritized. 

Energy consumption of AI systems 

AI systems, especially those involving complex machine learning 
models, are typically resource-intensive, demanding substantial 
computational power and energy. The data centers that house these AI 
systems often run continuously, requiring significant amounts of 
electricity which, if sourced from non-renewable energy, can 
contribute extensively to carbon emissions. It is crucial for institutions 
to adopt strategies that reduce energy consumption or shift to greener 
sources. Optimizing algorithms for energy efficiency and employing 
advanced cooling technologies can significantly lower the carbon 
footprint of running AI systems (Lee & Kim, 2022a). 

Sustainable data centers 

One of the pivotal steps towards environmentally sustainable AI 
deployment is the utilization of sustainable data centers. These facilities 
prioritize energy efficiency through the use of renewable energy 
sources such as solar or wind power. Additionally, implementing 
cutting-edge designs that improve server efficiency and reduce 
unnecessary power usage are essential practices. For example, Google 
has been utilizing AI to manage cooling in its data centers, reducing 
energy consumption for cooling by up to 40% (Smith, 2023b). 

Lifecycle management of AI hardware 

The environmental impact of AI extends beyond energy use during 
operation to include the production and end-of-life handling of 
hardware. The production of electronic components like CPUs, GPUs, 
and storage devices requires significant resources and energy, often 
involving hazardous chemicals and generating substantial waste. 
Promoting extended hardware lifecycles, facilitating the refurbishing 
and recycling of electronic components, and using materials that are 
easier to recycle can mitigate these impacts. Institutions should engage 
in responsible e-waste management practices that conform to or exceed 
regulatory requirements, aiming for a circular economy approach 
where materials are reused to the greatest extent possible (Greenfield, 
2023a). 

Green AI research and development 

Research into ‘Green AI’ aims to develop AI algorithms that require 
less computational power and, by extension, consume less energy. This 
research is crucial in creating new AI models that are not only effective 
but also environmentally friendly. Encouraging such innovation can 
lead to more sustainable practices across the board, from the initial 
design and training of AI models to their deployment and operation 
(Zhang & Choi, 2022b). 

Economic Sustainability in AI Deployment 

Economically, sustainable AI deployment must account for both 
direct and indirect costs, ensuring that the benefits outweigh the 
expenses over the technology’s operational lifespan. This includes 
considerations of not only initial setup and running costs but also 
maintenance, support, and future upgrade paths to prevent 
obsolescence (O’Reilly, 2021a). For educational institutions, 
particularly those in developing countries like Nigeria, cost-
effectiveness is crucial. Deploying AI should not drain resources from 
other essential areas such as faculty development or student services. 
Economically sustainable AI solutions should provide scalable benefits–
improving administrative efficiency, reducing long-term labor costs, or 
enabling new revenue streams through innovative educational 
offerings (Johnson, 2020). 
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Economic sustainability in the deployment of AI technologies 
focuses on ensuring that the financial aspects of AI initiatives–from 
inception through operation to potential scaling–are managed in a way 
that supports long-term stability and efficiency without compromising 
future capabilities. This consideration is crucial in maintaining a 
balance between the current advantages and the long-term benefits of 
AI technologies, particularly in settings like higher education 
institutions where budget constraints are common. 

Assessing total cost of ownership 

The total cost of ownership (TCO) is a critical concept in the 
economic sustainability of AI systems. TCO includes all direct and 
indirect costs associated with the purchase, implementation, operation, 
and maintenance of AI technologies. For higher education institutions, 
evaluating TCO involves not only considering the initial investment in 
hardware and software but also the ongoing expenses related to 
upgrades, repairs, energy use, and the training of personnel required to 
operate and maintain AI systems effectively (O’Reilly, 2021b). 

Enhancing operational efficiency 

AI can significantly enhance operational efficiencies, which in turn 
can justify the initial and ongoing investment. By automating routine 
tasks, AI systems reduce the labor hours needed for administrative 
processes such as student admissions, enrollment management, and 
examination processing. Moreover, AI-driven data analysis can 
optimize resource allocation, making processes not only faster but also 
more cost-effective in the long run (Lee & Kim, 2022b). 

Scalability and flexibility 

Economic sustainability also depends on the scalability and 
flexibility of AI solutions. As educational institutions grow and their 
needs evolve, AI systems must be able to scale accordingly. Investing in 
scalable AI solutions can prevent the frequent need for entirely new 
systems, which can be financially unsustainable. Flexibility in adapting 
to new requirements without significant additional investments 
ensures that institutions can continue to benefit from initial 
deployments as they expand or change their operational focus (Johnson 
& Turner, 2020). 

ROI and value generation 

Determining the return on investment (ROI) is essential in 
evaluating the economic sustainability of AI deployments. Institutions 
must identify and quantify the value generated by AI, whether through 
improved student outcomes, increased enrollment due to enhanced 
capabilities, or reduced operational costs. A clear understanding of the 
ROI helps in making informed decisions about further investments in 
AI and in communicating the value of these investments to stakeholders 
(Smith, 2023a). 

Risk management 

Implementing AI comes with financial risks, including the potential 
for project overruns, unexpected maintenance costs, or the rapid 
obsolescence of technology. Effective risk management strategies, such 
as phase-wise implementation, rigorous testing before full-scale 
deployment, and continuous monitoring and evaluation, are essential 
to mitigate these risks. Financial planning should also include 
contingencies for dealing with underperformance or evolving 
technological standards (Zhang & Choi, 2022a). 

Social Sustainability in AI Deployment 

The deployment of AI in education must also be socially 
sustainable. This means the technology should be accessible to all 
students, including those from disadvantaged backgrounds, and should 
support rather than replace the human elements of education. It 
involves ensuring that AI systems are designed without inherent biases, 
which requires diverse training data and ongoing monitoring to 
prevent discrimination against any group (Patel & Wang, 2022). 

Social sustainability also encompasses the ethical use of AI, where 
stakeholders have transparency regarding how AI systems operate and 
make decisions. This openness helps build trust among users. 
Furthermore, involving educators, students, and the community in the 
development and implementation phases can ensure that the AI 
solutions are well-suited to their needs and are accepted as beneficial 
tools rather than perceived as threats (Adams & Thompson, 2021).  

Inclusivity and equity 

The foundation of social sustainability in AI deployment is 
inclusivity. AI systems must be designed to be accessible to all users 
regardless of their socio-economic background, race, gender, or 
disabilities. This means developing AI solutions that do not inherently 
discriminate, either through biased data or prejudiced algorithms, and 
ensuring that the benefits of AI technologies are available to a broad 
spectrum of the population (Patel & Wang, 2022). 

Moreover, the design and implementation processes should involve 
diverse stakeholder groups, including traditionally underrepresented 
communities, to capture a wide range of needs and perspectives. This 
inclusive approach not only helps in building systems that are fair and 
equitable but also enhances the social acceptability and legitimacy of AI 
technologies (Adams & Thompson, 2021). 

Ethical considerations and transparency 

Ethical considerations are paramount in ensuring that AI 
deployments support social sustainability. This involves adhering to 
principles such as fairness, accountability, and transparency. Ethical AI 
requires clear guidelines on how AI systems make decisions, 
particularly when these decisions affect student outcomes and 
opportunities in educational settings. Transparency about AI 
algorithms and their impacts helps build trust among users and allows 
for informed public scrutiny and regulatory compliance (Johnson, 
2020). 

Cultural sensitivity 

AI systems must also be culturally sensitive, acknowledging and 
respecting local customs, languages, and practices. In educational 
environments, this might involve AI that supports multiple languages 
or incorporates regional historical and cultural contexts into learning 
materials. Culturally aware AI helps ensure that the technology is 
effectively integrated into the educational process and is perceived as a 
valuable tool rather than an intrusive foreign element (Lee & Kim, 
2022b). 

Impact on employment 

While AI can greatly enhance efficiency and personalization in 
education, its impact on employment must be carefully managed. The 
potential of AI to automate jobs, including teaching and administrative 
positions, raises concerns about job displacement. It is essential to 
develop strategies that leverage AI to augment human capabilities 
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rather than replace them, ensuring that AI deployments contribute to 
job creation or job enhancement rather than leading to unemployment 
(O’Reilly, 2021a). 

Long-term social impact 

Finally, the long-term social impacts of AI must be considered. This 
includes evaluating how AI influences educational outcomes over time 
and its effects on social mobility and equality. Ongoing monitoring and 
adaptation of AI deployments are necessary to ensure they continue to 
meet the evolving needs of society and do not lead to unintended 
negative consequences (Zhang & Choi, 2022a). 

Importance of Ethical Considerations in AI Deployment 

As AI systems increasingly permeate various sectors, including 
education, healthcare, finance, and more, the importance of ethical 
considerations in their deployment cannot be overstated. Ethical AI 
involves a spectrum of considerations ranging from bias and 
transparency to privacy, accountability, and the broader societal 
impacts. Each of these areas is critical in ensuring that AI technologies 
promote fairness, efficiency, and trust among users. 

Bias and fairness 

Bias and fairness in the deployment of AI in classroom assessments 
are critical considerations, as these technologies have the potential to 
significantly influence educational outcomes. In educational contexts, 
AI’s ability to offer personalized learning experiences and streamline 
administrative processes must be weighed against the risks of 
perpetuating or creating biases that can affect students’ academic 
trajectories. 

In AI-driven assessments, bias can manifest in various ways. For 
example, if an AI system for grading essays is trained predominantly on 
samples from native English speakers, it may unfairly penalize non-
native speakers due to differences in syntax or idiomatic expressions. 
Similarly, algorithms used to predict student performance could 
inadvertently reflect and reinforce existing inequalities if they are 
trained on historical data that includes biases related to socio-economic 
status, ethnicity, or gender. Such biases could lead to lower expectations 
and fewer resources being directed toward students from 
underrepresented groups, perpetuating a cycle of disadvantage 
(Buolamwini & Gebru, 2018). 

Addressing these concerns involves several strategies. First, 
ensuring that training datasets are diverse, and representative of the 
entire student population is crucial. This diversity must encompass 
various linguistic, cultural, and socio-economic backgrounds to prevent 
AI from developing biased predictions or assessments. Regular audits 
and updates of the AI systems are also necessary to adapt to changes in 
student demographics and educational standards (Friedler et al., 2019). 

Additionally, transparency in AI algorithms used for educational 
purposes helps stakeholders understand and trust the assessment 
processes. When educators and students know how decisions are made, 
they can better interpret AI-generated outcomes and identify potential 
biases. Transparency also facilitates the inclusion of educators in the 
loop of AI assessments, combining human judgment with algorithmic 
recommendations to ensure fairer outcomes (Ribeiro et al., 2016). 
Furthermore, employing bias mitigation algorithms during the AI 
training phase can help minimize unfair discrepancies in how students 
are evaluated. These technical interventions can adjust the weight given 
to certain features within the data, actively working against identified 

biases and promoting equity in automated decision-making processes 
(Mehrabi et al., 2021). 

Practical examples include AI systems used for adapting learning 
materials and tests to the proficiency levels of students in a classroom. 
If not carefully managed, such systems might skew resources towards 
students who are already performing well, neglecting those who need 
more support. Implementing fairness-aware algorithms can help 
ensure that all students benefit equitably from personalized learning 
tools 

Transparency and explainability  

Transparency and explainability in AI are critical for building trust 
and accountability, especially within educational settings where AI-
driven assessments significantly influence students’ academic outcomes. 
Transparency refers to the openness about the functioning and 
decision-making processes of AI systems, whereas explainability 
pertains to the AI’s ability to articulate understandable reasons for its 
decisions (Guidotti et al., 2018). 

For instance, in classroom assessments, if an AI system is used for 
grading essays, it should not only assess the essays accurately but should 
also provide feedback that both students and teachers can understand. 
Suppose the AI deducts points for certain paragraphs; it should clarify 
which specific aspects (such as coherence, argument strength, or 
grammatical accuracy) did not meet the set criteria. This feedback 
allows students to identify areas for improvement and educators to 
ensure the AI’s evaluations are justified (Lipton, 2018). 

However, achieving transparency and explainability in AI, 
particularly with complex models such as deep neural networks, often 
described as “black boxes” due to their opaque internal workings, 
presents challenges. The opacity of such models can undermine trust, 
as users may doubt the fairness or accuracy of the decisions made by the 
AI systems. Addressing these concerns, researchers are developing 
methods to enhance the interpretability of AI systems without 
compromising their performance (Ribeiro et al., 2016). 

Model-agnostic tools like LIME (Local Interpretable Model-
agnostic Explanations) and SHAP (SHapley Additive exPlanations) are 
examples of techniques that can elucidate the decision-making of any 
AI model after the fact. These tools can illustrate why an AI model made 
a particular decision, delineating the influence of each feature in the 
decision process. For example, in an AI-driven educational platform 
that customizes the difficulty of quiz questions based on student 
performance, such tools could explain why the AI modified the 
complexity level for a particular student based on their historical 
performance (Lundberg & Lee, 2017). 

Furthermore, the development of “explainable AI” (XAI) involves 
designing new AI models that are inherently interpretable. XAI aims to 
balance high performance with the ability to provide insights into their 
decision-making processes, thereby assisting in compliance with 
regulations and enhancing the educational process by offering valuable 
insights into student learning patterns (Gunning & Aha, 2019). 

It is also crucial to engage educators in the development and 
deployment phases of AI tools in education. Their involvement ensures 
that the AI systems are applied appropriately and that their outputs are 
leveraged effectively to support educational objectives. Educators can 
provide essential feedback on whether the AI’s explanations are aligned 
with pedagogical goals and can help refine the system to better meet the 
diverse needs of students (Holstein et al., 2019). 
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Privacy  

Privacy in the context of AI-driven classroom assessments is a 
critical aspect that requires rigorous attention to ensure the protection 
and ethical use of student data. In educational environments, privacy 
pertains to safeguarding personal information about students, which 
can range from basic identifiers like names and dates of birth to more 
sensitive data such as academic performance, behavioral patterns, and 
even biometric data if used in high-tech learning environments. 

When AI systems are used to enhance learning and assessment, 
they often collect and analyze large volumes of data to personalize 
educational experiences and improve outcomes. For example, an AI 
system might analyze student interactions with a digital learning 
platform to tailor content to individual learning speeds or styles. While 
these functionalities can significantly enhance educational experiences, 
they also raise substantial privacy concerns, especially if the data 
handling processes are not transparent or if the data is susceptible to 
unauthorized access. 

To address privacy effectively, educational technologies must 
implement robust data protection measures. This includes employing 
encryption to secure data both in transit and at rest, using 
anonymization techniques to ensure that data used for analysis cannot 
be traced back to individual students, and deploying secure 
authentication mechanisms to control access to sensitive information 
(Roman et al., 2013). Moreover, compliance with privacy laws and 
regulations such as the General Data Protection Regulation (GDPR) in 
the EU or the Family Educational Rights and Privacy Act (FERPA) in 
the USA is essential to protect student rights and maintain the integrity 
of educational institutions. 

An example of privacy considerations in classroom AI assessments 
could involve a system that uses machine learning to predict student 
performance based on interaction data with educational content. To 
maintain privacy, the system must ensure that all data used is 
anonymized before analysis. Additionally, the system should provide 
clear information to students and parents about what data is collected, 
how it is used, and who has access to it, thus upholding transparency 
and allowing for informed consent (Polonetsky et al., 2015). 

Furthermore, educational institutions must develop clear policies 
regarding data retention and deletion, specifying how long student data 
will be stored and the procedures for safely disposing of data that is no 
longer needed. These policies help mitigate the risk of data breaches and 
protect against the misuse of sensitive information. 

Accountability  

Accountability in the deployment of AI-driven technologies, 
particularly in educational settings, is essential to ensure that these 
systems operate fairly, transparently, and effectively. Accountability 
encompasses the responsibilities of developers, deployers, and users of 
AI systems to monitor, evaluate, and address the impacts of these 
technologies, especially when they are used in critical applications such 
as classroom assessments. 

In educational contexts, AI systems might be employed to automate 
grading, provide personalized learning experiences, or predict student 
outcomes based on various data inputs. While these applications can 
enhance educational efficiency and personalization, they also raise 
significant accountability concerns. For example, if an AI system 
unfairly grades student essays due to biased algorithms or inadequate 
training data, it is crucial that there are mechanisms in place for students 

to challenge these grades and for corrections to be made in a timely and 
transparent manner (Diakopoulos, 2016). 

Moreover, accountability in AI systems is not just about providing 
redress or correction after errors occur. It also involves proactive 
measures such as ensuring that AI systems are thoroughly tested before 
deployment, continuously monitored for unexpected behaviors, and 
regularly updated to address new challenges and data shifts. For 
instance, an AI-driven assessment tool used to evaluate student 
participation in online forums should be regularly assessed for accuracy 
and bias, especially as student demographics and discussion contexts 
evolve over time (Kroll et al., 2017). 

A concrete example of accountability in practice could involve an 
AI system designed to adapt educational content based on student 
learning styles. If this system begins to exhibit patterns that suggest 
certain student groups are consistently receiving less challenging 
material, it would be imperative for educational administrators to 
investigate and address this issue. This might involve auditing the 
algorithm’s decision-making processes to identify the cause of such 
disparities and adjusting the system to prevent similar issues in the 
future. 

To ensure accountability, educational institutions should establish 
clear policies and procedures that outline the roles and responsibilities 
of all parties involved in deploying and using AI systems. These policies 
should include guidelines for data handling, user consent, system 
monitoring, performance evaluation, and the handling of grievances. 
Furthermore, training educators and administrators on the potential 
risks and ethical considerations associated with AI use in education can 
foster a culture of accountability that prioritizes student welfare and 
educational equity. 

Broader social impact  

The broader societal impacts of AI in classroom assessments extend 
well beyond the immediate educational environment, affecting various 
aspects of social structure, ethics, and equity. As AI technologies 
become more integrated into educational systems, they have the 
potential to influence not only how education is delivered and assessed 
but also how it shapes the future workforce, societal norms, and the 
distribution of opportunities. 

The integration of AI in classroom assessments can lead to 
significant enhancements in educational efficiency and personalization. 
For example, AI-driven analytics can identify patterns in student 
learning and provide insights that help educators tailor their teaching 
strategies to better meet individual student needs. This capability can 
potentially narrow achievement gaps by offering targeted support to 
students who might otherwise fall behind (Zawacki-Richter et al., 
2019). However, while these advancements promise to improve 
educational outcomes, they also raise important questions about the 
long-term effects on students’ learning behaviors and expectations. 

Moreover, the use of AI in assessments could lead to shifts in 
educational focus, perhaps emphasizing skills that are more quantifiable 
and testable over critical thinking or creativity, which are harder to 
measure but equally important. This shift could influence curriculum 
development in ways that prioritize AI-compatible skills, potentially 
skewing educational content and teaching methods toward what can be 
easily digitized and evaluated by algorithms (Selwyn, 2019). 

Additionally, the reliance on AI for educational assessments and 
personalized learning raises concerns about data privacy and the 
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potential for surveillance. As AI systems require vast amounts of data 
to function effectively, there is an inherent risk of misuse of this data, 
leading to invasions of privacy that could have chilling effects on 
student expression and intellectual freedom (Prinsloo & Slade, 2017). 

Another significant concern is the impact of AI on educational 
equity. While AI has the potential to democratize access to high-quality 
education by providing personalized learning experiences regardless of 
geographic location or institutional capability, there is also a risk that 
these technologies could exacerbate existing inequalities. If access to the 
latest AI tools remains uneven, with wealthier institutions and 
individuals gaining disproportionately greater benefits, the educational 
divide could widen rather than narrow (Williamson, 2021). 

Finally, as AI becomes more embedded in educational processes, it 
is crucial to consider its implications for the future labor market. 
Students are being prepared for a world where AI and automation play 
significant roles. The skills that are prioritized in AI-driven educational 
systems will shape the kinds of workers and professionals that these 
systems produce. This evolution in skill development must be critically 
assessed to ensure that it aligns with humane values and broad societal 
needs, rather than merely serving the immediate demands of the 
economy (Brynjolfsson & McAfee, 2014). 

CASE STUDIES AND GLOBAL PERSPECTIVES 

The integration of AI in educational assessment is progressing 
globally, with numerous successful initiatives demonstrating how AI 
can enhance learning and testing across diverse educational systems. 
These case studies offer insightful perspectives into the effectiveness, 
challenges, and broader implications of AI-driven assessments. 

Case Study 1: Estonia’s Digital Transformation in Education 

Estonia stands out in the digital transformation of its educational 
system, incorporating AI-driven tools to support both teaching and 
student assessment. Estonian schools utilize AI to personalize learning 
and automate the assessment processes, enabling timely feedback and 
tailored instructional support. A notable example is the use of speech 
recognition AI to help language teachers assess students’ pronunciation 
and fluency, significantly reducing the teachers’ workload and 
providing students with immediate, actionable feedback (Herold, 2021). 
This initiative underscores how AI can augment traditional educational 
practices, making them more efficient and responsive to individual 
student needs. 

This digital transformation has a lot of sustainability impacts. First 
by leveraging AI for tasks like language assessment, Estonia reduces the 
need for physical materials and resources typically used in traditional 
classroom settings, such as paper for tests and assignments, thus 
lowering the environmental footprint of the educational system. 

Economically, AI systems, such as those used in Estonia, automate 
routine tasks, thereby reducing labor costs and time spent by teachers 
on administrative tasks. This allows for a more efficient allocation of 
resources, where teacher expertise can be directed towards more 
impactful educational activities, enhancing the overall value of 
educational expenditures. 

Socially, the introduction of AI in Estonia’s education system 
contributes to social sustainability by ensuring high-quality education 
is accessible and personalized. This supports lifelong learning and 
adaptability among students, crucial traits in a rapidly changing global  

 Despite these advancements, challenges remain, particularly in 
ensuring equal access across rural and less technologically developed 
areas. Ensuring that all students, regardless of their geographical 
location or socio-economic status, have equal access to AI tools is a 
significant ongoing effort. 

Case Study 2: AI in the USA Higher Education 

In the USA, the Georgia Institute of Technology introduced “Jill 
Watson,” an AI-powered teaching assistant developed from IBM’s 
Watson platform. Jill was initially used in an online master’s degree 
program in computer science to answer students’ questions. This AI 
system was trained on over 40,000 forum posts from previous course 
iterations to accurately respond to student inquiries, freeing up human 
instructors to tackle more complex student needs (Goel & Polepeddi, 
2016). The success of Jill Watson illustrates the scalability of AI in 
handling large volumes of routine queries, allowing educators to focus 
on more nuanced educational interactions. 

AI in the USA higher education (Jill Watson) similarly has 
sustainable environmental impact in that AI like Jill Watson operates 
entirely online, minimizing the environmental costs associated with 
physical classroom components. Digital interactions save on paper and 
reduce the carbon footprint associated with commuting. Economically, 
Jill Watson handles large volumes of student inquiries without 
additional costs. Over time, this scalability means educational 
institutions can manage more students without proportionately 
increasing the budget for teaching staff. Socially, by quickly and 
consistently responding to student queries, AI assistants ensure 
equitable access to information and support, potentially increasing 
student satisfaction and success rates. 

The challenge in the USA largely revolves around ethical 
considerations and the potential for bias in AI algorithms, which can 
perpetuate or exacerbate existing inequalities in educational outcomes. 
There is also a significant discussion about the impact of AI on the 
educational workforce, with concerns about job displacement for 
educators. 

Case Study 3: Adaptive Learning in China 

China’s use of AI in education includes large-scale deployment of 
adaptive learning technologies. Companies like Squirrel AI have 
developed platforms that adjust the difficulty of material based on a 
student’s mastery of the subject. This AI-driven personalization has 
been shown to improve student performance significantly, particularly 
in subjects like mathematics, where students’ progress at varying rates 
(Zhang, 2019). This example highlights the potential of AI to customize 
education at an individual level, potentially transforming traditional 
one-size-fits-all approaches. 

The sustainable environmental Impact is that the Adaptive learning 
platforms primarily function online, promoting a paperless learning 
environment that contributes to environmental sustainability by 
reducing waste. Economically, adaptive learning technologies can 
optimize educational outcomes with potentially fewer resources by 
focusing on individual learning paths. This efficiency can lower the 
overall costs of education per student, making high-quality education 
more economically viable at scale and socially, the Squirrel AI tailors 
educational content to meet individual student needs, supporting 
personalized learning paths that help close achievement gaps. This 
personalization makes education more inclusive, catering to a broader 
range of learning styles and paces. 
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However, the rapid deployment of AI in education has raised 
concerns about privacy and data protection. With vast amounts of 
student data being processed, there is an ongoing debate about the 
security of this data and the transparency of how it is used, with fears 
about surveillance and misuse. 

Case Study 4: Automated Essay Scoring in Australia 

Australia has experimented with automated essay scoring systems, 
such as those used in the National Assessment Program – Literacy and 
Numeracy (NAPLAN). These systems employ AI to grade student 
essays, offering a faster turnaround time and consistent assessments. 
While there has been some debate over the validity and fairness of 
automated scoring, it presents a compelling case for the potential 
efficiency gains in large-scale testing environments (Williamson, 
2020b). This case study reflects the ongoing discussions and evaluations 
necessary to balance AI-driven efficiencies with educational integrity 
and fairness. 

The sustainable environmental impact of the Australian project is 
that automated essay scoring systems significantly reduce the paper trail 
associated with traditional essay grading, aligning with environmental 
sustainability goals by diminishing paper use and waste. Economically, 
these systems streamline the grading process, reducing the time and 
financial resources needed for manual essay evaluation. This can lead to 
substantial cost savings, especially in large-scale assessments. Socially, 
while automated scoring promises consistency and objectivity in 
grading, its impact on social sustainability is mixed. Concerns about the 
fairness and transparency of automated scores need to be addressed to 
ensure that such systems do not inadvertently perpetuate biases or 
inequalities. 

The use of AI in assessments has not been without controversy. 
Critics have pointed out issues with reliability and the validity of AI 
assessments, questioning whether AI can truly grasp nuances in student 
responses. There has also been significant public and professional 
pushback against the perceived depersonalization of education through 
the use of automated systems. 

GLOBAL PERSPECTIVES ON AI-DRIVEN 

ASSESSMENT 

Asia has emerged as a major proponent of AI in education, 
particularly in countries like China and India, where large-scale 
implementation of AI technologies aims to address challenges of scale, 
quality, and accessibility in education. In China, platforms like Squirrel 
AI have revolutionized personalized learning by adapting educational 
content to the proficiency levels of individual students, demonstrating 
significant improvements in learning outcomes (Zawacki-Richter et al., 
2019). Meanwhile, India’s educational technology startups, such as 
Byju’s, leverage AI to provide interactive and customized learning 
experiences that extend beyond the classroom, reaching remote areas 
with limited educational resources. 

Europe tends to focus on the ethical implications of AI in education, 
emphasizing data protection, privacy, and fairness. The European 
Union’s GDPR plays a crucial role in shaping how AI tools are designed 
and implemented in educational settings, ensuring that they comply 
with strict privacy standards (Prinsloo & Slade, 2017). Countries like 
Estonia have been pioneers in integrating digital technology in their 
education systems, using AI not just for efficiency but also to enhance 

learning experiences while respecting robust data privacy laws (Herold, 
2021). 

North America, particularly the USA and Canada, has been at the 
forefront of both developing and critically assessing AI technologies in 
education. The USA has seen innovative applications such as Georgia 
Institute of Technology’s “Jill Watson,” an AI teaching assistant 
designed to handle high volumes of student inquiries. However, there 
is also a strong focus on research into the implications of AI for equity 
and bias in education, with numerous academic and non-profit 
organizations conducting studies to ensure that AI tools do not 
perpetuate existing educational disparities (O’Neil, 2016). 

Australia and New Zealand have explored AI in assessments with a 
keen interest in balancing technological advancements with concerns 
about student well-being and systemic fairness. Automated essay 
scoring systems in Australia, for example, have spurred debate about 
the reliability and validity of AI in high-stakes exams, prompting both 
academic and government reviews to determine the future role of AI in 
national assessments (Williamson, 2020a). 

LESSONS TO NIGERIA FROM OTHER 

COUNTRIES 

From the diverse experiences of Estonia, China, the USA, and 
Australia with AI-driven assessments in education, Nigeria can draw 
several critical lessons to guide the successful integration of such 
technologies. These lessons span across technical, ethical, and policy-
related domains, reflecting both the potential benefits and the 
challenges of deploying AI in educational settings. 

Tailoring AI to Local Needs 

Lesson from Estonia: Estonia’s digital-first strategy emphasizes the 
importance of government support and infrastructure readiness in 
implementing educational technology. Nigeria can take this lesson to 
heart by ensuring that foundational elements like widespread internet 
access and digital literacy programs are in place before rolling out AI-
driven educational technologies. 

Building Robust Data Protection Measures 

Lesson from China: China’s rapid deployment of AI in education 
shows both the benefits of personalized learning and the risks related to 
data privacy. Nigeria should ensure robust data protection regulations 
are established and enforced, to protect student information from 
misuse in the wake of AI integration. This includes transparent data 
handling procedures and strict compliance checks to build trust among 
users. 

Combining AI with Human Oversight 

Lesson from the USA: The use of AI teaching assistants like Jill 
Watson demonstrates how AI can enhance the educational experience 
without replacing human interaction. In Nigeria, integrating AI tools 
to handle administrative and routine educational tasks can free up 
educators to focus on more personalized teaching, thus improving 
educational outcomes without diminishing the role of teachers. 

Critical Engagement with Stakeholder Concerns 

Lesson from Australia: Australia’s experience with automated 
essay scoring highlights the importance of engaging with stakeholders, 
including educators, parents, and students, about AI’s role in education. 
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Nigeria should prioritize transparent dialogues and consultations to 
address potential concerns and ethical implications of AI, ensuring that 
the deployment of these technologies is met with informed consent and 
support. 

Emphasizing Equity in AI Deployment 

Lesson from all countries: A common theme across all cases is 
the need to address equity. AI tools must be designed and deployed in 
ways that do not exacerbate existing educational inequalities. For 
Nigeria, this means ensuring that AI-driven solutions are accessible to 
all students, including those in remote or underprivileged areas, and are 
sensitive to the diverse linguistic and cultural contexts of Nigerian 
students. 

Continuous Evaluation and Adaptation 

Lesson from global trends: Continuous evaluation of AI 
technologies in educational settings is crucial. Nigeria can benefit from 
establishing a framework for ongoing assessment of AI tools to ensure 
they remain effective and fair over time. This involves regular updates 
based on feedback and new educational needs, and readiness to adapt or 
discontinue tools depending on their performance and impact 

CONCLUSION AND EDUCATIONAL 

IMPLICATIONS 

The integration of AI in higher education in Nigeria presents a 
transformative opportunity to enhance teaching and assessment 
practices, personalize student learning experiences, and improve 
administrative efficiencies. The lessons learned from global case studies 
demonstrate the potential benefits of AI in education, such as increased 
personalization, scalability, and operational efficiency. However, these 
case studies also highlight significant challenges, including ensuring 
fairness, managing privacy concerns, and maintaining data security. 

To successfully implement AI-driven assessment systems in 
Nigeria, a comprehensive approach involving policy reform, 
infrastructure development, collaboration, and ethical considerations is 
essential. Policy recommendations have emphasized the importance of 
establishing clear regulatory guidelines, promoting public-private 
partnerships, enhancing technological infrastructure, and investing in 
local AI research and development. Furthermore, ensuring that AI tools 
are both ethical and inclusive will be crucial in avoiding biases and 
guaranteeing that these innovations benefit all students equally. 

Collaborative efforts between government, academia, and the 
private sector are vital to drive the sustainable adoption of AI in 
education. These partnerships can foster innovation, support rigorous 
research, and ensure that technological advancements align with the 
educational needs and goals of Nigeria. Moreover, by focusing on 
creating AI solutions that are adapted to the local context, Nigeria can 
overcome some of the barriers to technology adoption and maximize 
the educational benefits for its diverse student population. 

In conclusion, while the path to integrating AI in Nigerian higher 
education involves navigating various challenges, the potential rewards 
are substantial. With careful planning, collaboration, and a 
commitment to ethical practices, AI can significantly enhance the 
quality of education in Nigeria, preparing students more effectively for 
the demands of the global economy and contributing to the nation’s 
overall development. 
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